PrRO BoNO: WHAT’S IN IT FOR ME? How
PRIVATE ATTORNEYS CAN DO WELL By
DOING GOOD



Today’s Faculty

 Ann H. Kloeckner, Esq., Fredericksburg

Executive Director, Rappahannock Legal
Services, Inc.

e Lauren D. Mehosky, Esq., Norfolk
Director of Community Engagement
Legal Aid Society of Eastern Virginia
e Amanda Reid, Esq., Fredericksburg
The Law Offices of Amanda Anne Reid, PLC



Today’s goals

Learn how pro bono enhances the legal practice of the
volunteer lawyer and makes sense as a “business
decision”.

Receive information about how pro bono work might
qualify for the Neighborhood Assistance Program tax
credits.

Be able to develop strategies for increasing pro bono
hours from last year (or starting volunteer lawyer
service if you have not previously done so).

Gain a greater appreciation of pro bono’s intangible
benefits and why pro bono is simply the right thing for
every lawyer to do.



Recap: Previous Pro Bono Webinar

“An Introduction to Pro Bono: We Can All Do Something”:

1. Rule 6.1 of the Virginia Rules of Professional Responsibility
provides that while pro bono is not mandatory it is
something that all lawyers should do.

2. The current need for pro bono legal services is staggering
and there are broad ranging societal and economic
consequences for failing to meet the legal needs of the
poor.

3. Lawyers should engage in pro bono legal service because
it is the right thing to do.

Link to recording of this webinar is found at
http://www.vsb.org/site/pro bono/resources-for-attorneys



http://www.vsb.org/site/pro_bono/resources-for-attorneys

YOUR FRIENDLY, NEIGHBORHOOD
LEGAL AID OFFICE AS A PRO BONO
RESOURCE



FIRST, THE RULES

VA Professional Responsibility Rule 6.1 (in relevant
part)

a) A lawyer should render at least two percent per
yvear of the lawyer’s professional time to pro
oono publico legal services...

c) Direct financial support of programs that
orovide direct delivery of legal services to meet
the needs described in (a) above is an
alternative method for fulfilling a lawyer’s
responsibility under this Rule.




Finally! It's about time!

It really is all about
you and your needs!



How legal aid programs will support
yvour pro bono work
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All legal aid offices have well-
established private attorney
involvement programes.




Virginia’s Civil Legal Aid Programs

Blue Ridge Legal Services — (540) 433-1830 (main office in Harrisonburg, offices in
Winchester, Lexington, and Roanoke)

Central Virginia Legal Aid Society — (804) 648-1012 (main office in Richmond,
offices in Petersburg, and Charlottesville)

Legal Aid Justice Center — (434) 977-0553 (main office in Charlottesville, offices in
Richmond, Petersburg, and Falls Church)

Legal Aid Society of Eastern Virginia — (757) 627-5423 (main office in Norfolk,
offices in Hampton, Virginia Beach, Belle Haven, and Williamsburg)

Legal Aid Society of Roanoke Valley — (540) 344-2088 (Roanoke)

Legal Services of Northern Virginia — (703) 778-6800 (main office in Falls Church,
offices in Arlington, Alexandria, Fairfax, Leesburg, Manassas, and Fredericksburg)

Rappahannock Legal Services — (540) 371-1105 (main offices in Fredericksburg,
offices in Culpeper, and Tappahannock)

Southwest Virginia Legal Aid — (276) 783-8300 (main office in Marion, offices in
Castlewood and Christiansburg)

Virginia Legal Aid Society — (434) 528-4722 (main office in Lynchburg, offices in
Danville, Emporia, Farmville, and Suffolk)



http://www.brls.org/
http://www.cvlas.org/
http://www.justice4all.org/
http://www.laseva.org/
http://lasrv.org/
http://www.lsnv.org/
http://www.rapplegal.com/
http://www.svlas.org/
http://www.vlas.org/

This ain’t our first rodeo...




There is one person in every legal aid
office assigned to coordinate the pro
bono program.




These pro bono coordinators are
vour friends.

Get to know them.

Return their phone calls and emails.
Be nice to them.

Muffins are nice, fyi. ©




| @ my pro bono coordinator!




The pro bono coordinators will be
thrilled to hear from you and thrilled
to help you be a successful pro bono

attorney.




RESOURCES FOR YOU!

 Forms, pleading banks, brochures, pamphlets,
etc. Don’t reinvent the wheel!
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RESOURCES FOR YOU!

 Pro bono handbooks, guides, tutorials, how-
to’s.




RESOURCES FOR YOU!

* Probono.net/va: extensive online library, CLE
calendar, volunteer opportunities in your county,
listservs.

e JusticeServer: Pro
bono case
management and
referral system

www.grbf.org



http://www.grbf.org/

RESOURCES FOR YOU!

* Mentoring by legal aid experts

—




MANY PATHS TO ENLIGHTENMENT

 Match your interests and legal aid’s needs,

your availability and Their schedules.
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MANY PATHS TO ENLIGHTENMENT

Research
Transactional work

Updating legal aid’s policies and procedures

Updating, researching the employee manuals

Board governance issues






MANY PATHS TO ENLIGHTENMENT

* Going to court




MANY PATHS TO ENLIGHTENMENT

* Clinics, phone advice




MANY PATHS TO ENLIGHTENMENT

e Service on board of directors




IT'S ALL ABOUT YOU AND YOUR NEEDS

 We handle the screening for eligibility.

* You concentrate on being a lawyer.

S ATTICUS FINCH sk




IT'S ALL ABOUT YOU AND YOUR NEEDS

* We cover your malpractice (check individual
legal aid offices to confirm that).

About Legal Malpractice




IT'S ALL ABOUT YOU AND YOUR NEEDS

 We honor you, give you hunks of Lucite with
your name on Iit, recognize you on our
websites and in our annual reports.




Lauren D. Mehosky, Esq., Director of Community Engagement, Legal Aid
Society of Eastern Virginia

NAP TAX CREDITS FOR PRO BONO
WORK



SHOW ME THE MONEY!

e NAP = Neighborhood Assistance Program
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What is NAP?

e Neighborhood Assistance Program (NAP) is a
state tax CREDIT to encourage donations to non-
profits who serve low-income people or an
eligible student with a disability (Va. Code § 58.1-

439.18 et seq.).

e S15 Million Allocation by VA General Assembly
— S7 Million to General Human Services Organizations
— S8 Million to Educational Organizations



What is NAP?

e The donor receives a state tax credit of 65% of

the value of a “qualified donation” (Va. Code §
58.1-439.21(B)).

e Credits only for Virginia State Taxes.

e The donor can still claim a deduction on a
federal return, subject to IRS rules.



Who Can Give Me NAP Credits?

Must be a NAP-approved organization.
— Eligibility Criteria

Each organization is approved for a 12-month period (July
1-June 30), and must re-apply every year.

Two types of “Neighborhood Organizations:”
— General Human Services
— Education

For a list of DSS and DOE NAP-approved organizations, go
to http://www.dss.virginia.gov/community/nap.cgi



http://www.dss.virginia.gov/community/nap.cgi
http://www.dss.virginia.gov/community/nap.cgi

How Can | Get NAP Credits?

e The short answer:
— Donate Money or Services!!!

e The Process:

— Step One: Make a “qualifying donation” to a NAP-
approved organization.

— Step Two: The NAP-approved organization assists the
donor to complete the appropriate form(s).

— Step Three: DSS/DOE reviews the form(s), and if OK,
then issues a tax credit DIRECTLY to the donor.



How Can | Get NAP Credits?

e “Qualifying Donations”
— Made by Individuals (Va. Code § 58.1-439.24)
— Made by Businesses (Va. Code § 58.1-439.21(B))
— Made by Trusts (Va. Code § 58.1-439.21(B))




How Can | Get NAP Credits?

* “Qualifying Donations” Made by Individuals
— What:

e Cash (check or credit card — but watch online fees!) or
marketable securities

e NOT services (solo practitioners with no business entity
— beware!)

— Minimum Tax Credit = $325 ($500 donation)

— Maximum Tax Credit = $125,000 (581,250
donation)

— Carry Forward =5 years



How Can | Get NAP Credits?

e “Qualifying Donations” Made by Businesses

— What:
e Cash
e Stock
e Merchandise
* Rent/Lease for the organization’s facility
* Real Estate
e **Professional Services**
* Contracting Services
e Healthcare Services
 Pharmaceutical Services
e **Mediation Services**

— Minimum Tax Credit = $S400 (S616 donation)
— Maximum Tax Credit = No Maximum
— Carry Forward =5 years



How Can | Get NAP Credits?

e “Qualifying Donations” Made by Trusts

— Same rules as qualifying donations made by
businesses.



Qualifying Service Donations

Professional Services
Contracting Services
Healthcare Services
Pharmaceutical Services
**Mediation Services™*




Qualifying Service Donations

e Professional Services (Va. Code §§ 58.1-439.18 and 58.1-439.22)

— The value of professional services shall not exceed the lesser of the
reasonable cost for familiar services from other providers or $125 per

hour.

— Types of services:
* Accounting
e Actuarial Services
e Architecture
e Land Surveying
° **Law**
* Dentistry
e Medicine
* Optometry
 Pharmacy
» Professional Engineering
* Veterinarian




Qualifying Service Donations

e Contracting Services (Va. Code §§ 58.1-439.18
and 58.1-439.23)

— The value of the contracting services shall not exceed
the lesser of the reasonable cost for similar services
from other providers or S50 per hour.

— Types of services:
 Development
e Construction
* Renovation

* Repair



Qualifying Service Donations

e Healthcare Services (Va. Code § 58.1-439.22(C))

— The value of the healthcare services shall not exceed the lesser of the
reasonable cost for similar services from other providers or $125 per hour.

— Types of services:
* Physicians
* Nurse Practitioners
* Pharmacists —

* Physician Assistants E
* Dentists
* Optometrists LTMYV

e Chiropractors

* Dental Hygienists

* Nurses

* Professional Counselors

* Clinical Social Workers

* Physical Therapists

e Clinical Psychologists

* Marriage and Family Therapists

TMVLTMV




Qualifying Service Donations

 Pharmaceutical Services (Va. Code § 58.1-439.22(C))

— Pharmacist providing services, without charge, to clients of
a 501(c)(3) clinic on behalf of an organization no matter
where the services are delivered.

e Mediation Services (Va. Code § 58.1-439.22(C))

— Mediator (certified pursuant to Judicial Council of Virginia
regulations) providing services, without charge, at the
direction of an approved organization that provides court-
referred mediation service regardless of where the
services are provided.



How Can | Get NAP Credits?

e Something to note:

— Individuals

e The minimum donation must be made within the same
calendar year.

— Businesses

e The minimum donation does not have to be made in
the same year, but the business will not be able to use
the credit until the minimum is met.



How Can | Get NAP Credits?

**DISCLAIMER™*

 Each NAP-approved organization only receives a
set amount of credits to give out!

e Each NAP-approved organization sets its own
priorities/rules for their allocation!

 Check with the program before assuming that
you will be able to receive credits!



NAP Forms

All available at
http://www.dss.virginia.gov/community/nap.cgi



http://www.dss.virginia.gov/community/nap.cgi
http://www.dss.virginia.gov/community/nap.cgi
http://www.dss.virginia.gov/community/nap.cgi

NAP Forms

e Contribution Notification Form CNF-E: For all
donations from individuals or a trust



NEIGHEORHOOD ASSISTANCE PROGRAM
CONTRIBUTION MOTIFICATION FORM E (CNF-E}
Reguired for all donations from individuals or a Trust made betwesn July 1, 2012 and Juns 30, 2014

(SEE BACK FOR INSTRUCTIONS BEFORE COMPLETING)
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NAP Forms

e Contribution Notification Form CNF-A: For all
donations of cash, stock, merchandise, real
estate, or rent/lease of a facility from a
business



NEIGHBORHOOD ASSISTANCE PROGRAM
CONTRIBUTION NOTIFICATION FORM A [CNF-A)
Reguired for 3ll donations of cash, stock, merchandise, real estate or rentflease of facility
made betwesn Juby 1, 2013 and Juns 30, 2014
{SEE BACK FOR INSTRUCTIONS BEFORE DOMPLETING)

Conalions musi b2 mada directty to the aporoved NAP arganization with na s¥ings afiachad and withoul any condilions o
apaciaiion of manstary or ofhar banalils rom e MAP arg anizatiaon. Discoumad roparty, parial donglions OoF Barqain s3kas
arand alowabia for MAP tax oradits.

PARTI: TO BE COMPLETED BY D-ONOR (TYPE or PRINT ONLY]
6 Type ofbusinzss: Corp.__ “SuB S “Parinarshig

Namaof Canaing Susiness “im . R o
2. (MrMrsMs0r )
e = — Sale Proprigiar Mesot Slm Sctmdule O or Schedule F
(Circa Ong) Comact Persan (Full Name) eyl o

bz Capt. o Tmaation]l. Fafer b= meinuctions

Susiness Address 7.Donaton Typs:“Cash__ “Stock_ “Marchandiss
“Raal Sl “Ranfil=asad Faclity

City, Siale, Zp T
&. a2 of Jonaian; ! ! 3] ! !
(Actusl dete o cowmbtion [ Sagrming e ceta)

Talaphana Numitar VWith Ara3 Code
9. value of dan3ian. §
516 Minlrm Domaton Admch Peguned  Supporting Documenistion])

£ Fad LDAEEN#

[Sois Propnstor must U2 SEN 5 . . ) .

The: rale of meschardlse domabesd bo be sold, ssctoned or miflled
= B eggerof e mchsl ook oost of B fem or e procseds
meCdvexd by e appeinerd coganization. Excepdion forwehicles
Rafar to instructions on back of this form.

5. Businass cada (Raiar 1o instrucians)

MOTE: Defermining e afect of making & domaton for tax crediis. on & donor's Bax Hanllity & e soi pxpons ity of T doncr. Sadons
miaking & domaton orwien tad-felated quesions SOOUr, GOMes. e ancoumged (o seak advice foem el B acoountant oo ofter

adralsor. The waloe of B beog credlR Is egeal o £5% of e domsfion’s. waloe

PART . CERTIFICATION BY DONOR

RS shandemds or e eccepiions [Bbed In e Rsihacions [ 1=}

i e e of e donafon wes defemmined In accomdance with
i 2 L

oty Hraak e minovne: [Rdormation |s accirate snd descries & donation made o e Meighnofood Ass isencs Organizeton
et 111 fais iy Indcermation, | may e Sen{ect o penaites pres criled Dy e Viginia Departments. of Taxation and Socil Serdces

ety tand| e Indcamation listed snone IS s hamerd with e Viginia Depastmment of Taxaton and e Depafment of Edecation o ok e
credits [ssmerl pnder e Medghibortood Assistance Tax Act Fiease sign, date, and mdem s, fomm o B MAF cganization for completon
A Bmor coedlE comriiflicmbe willl b= meallied o w0 foen B Depesiment of Soclal Seridces.

=t Slgrmatoe of Business Designes

PART ;. T0O BE COMPLETED BY THE NAP ORGANIZATION {TYPE or PRINT ONLY]

| carify Tial e above Dusiness has made Te donalion Indicaied abows 0 s arganizabon and |have documantation
SUPPONENg e value of 1a Jonaban. |undarstand Wt I | faisHy IMormanan, | may be sutjact f0 panaies prasoribad by
ha Virghnia Dagarimans of Tadalion and Sodal Sanvicas.

1. 2. Prajeci LD, &
(NG anizaton Mame 35 NEed o ADDOval e iicais) [BeaThrganzaion Approval Laitoas)
3. Organization Addrass: mnanz =
T5iea Uy, SEE, 20 Lo nd e

4. Naighbarnood Assistance Organizaton Approval Year: 7 f01 /2013 - 06/ 30 2014

Daiz Signaire of Naghbamood Assisiance Organizasan Designas

TI2-IT-000 -12-mng Shrvoowd 1212




NAP Forms

e Contribution Notification Form CNF-C: For all
donations of professional services

e Contribution Data Sheet: For donated
business staff time for professional and
contracting services



|

I
:

NEIGHBORHOOD ASSISTANCE PROGRAM
CONTRIBUTION HOTIFICATION FORM C (CNF-C)
Raquirsd for 3l donafions of Professlonal Services mads betwssn July 1, 2013 and Juns 30, 2014
[SEE BACK FOR INSTRUCTIONS BEFORE COMPLETING)
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Comnornealt of vinginia
Depasiment of Soclal Serdces

Neighborhood Assistance Program
Services Contribution Data Sheet

To Be Used For Donated Business Staff Time for Professional and Contractine Sarvices
(Use an additional Shesat of Paper if Nacassarv)

FRINT NAME OF BUSINESS:

ADDEESS:
CONTACT PERESOM: FHOME.:
TYFE OF SERVICES DATE HOUELY TOTAL TOTAL VALUE
JOB TITLE FROVIDED TO NAP (List sach date RATE HOURS
ORGANIZATION s=parataly) {=xmcludes frinsss) WOREED (Fate x Hours)

NOTE: Cther formats providing the same information will be accepted. Sizn and attach this form to the CNF or other format and return to the NAF Organization.

CERTIFICATION BY BUSINESS DONOR: I cartifv that tha valus of the donatad servica{s) was datarmined by the standards statad in the
instructions and doas not excaad the statutorvmaximum. 1 also cartify I will not raceive anv tvpe of compansation or reimbursament for the donated
sarvicas nor will my company recaive anv compansation. [ undarstand thatif [ falsify information, I mav ba subjact to penaltias praseribad by tha
Virginia Departments of Taxation and Social Sarviess.

Diat= Signaturs of Donor

Reviewsd 02713
032-27-0009-00-2n2



NAP Forms

e Contribution Notification Form CNF-H: for use
by a pharmacist providing pharmaceutical
services to a 501(c)(3) clinic at the direction of
an approved organization OR mediator
providing services at the direction of an
approved organization that provides court-
referred mediation services




NEIGHEORHOOD ASSISTANCE PROGRAM
CONTRIBUTION NOTIFICATION FORM - H (CNF-H)

For Use by 3 Phammaciet Providing Pnanmaceuical Sanvicss B 3 501{c){F) Cinic 3 he direcion of
an appravsd arganizaton o Maedistor providing ssnacas 3 e AracEan Of 3N 3porovad GNgANIZIEIN
hal provides courl refarad medision sanvices Detwean July 1, 2013 and June 30, 2014

[SEE BACK FOR INETRUCTIONS BEFORE COMPLETING)

PART |: TO BE COMPLETED BY THE PHARMACIST OR MEDIATOR (TYPE or

FRINT OMLY])
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NAP Contact Information

Wanda Stevenson

Neighborhood Assistance Program Administrator
Department of Social Services

wanda.stevenson@dss.virginia.gov

nap@dss.virginia.gov
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REFLECTIONS: PERSONAL AND
PROFESSIONAL BENEFITS OF PRO BONO



WHAT DOES A REAL, LIVE PRO BONO
ATTORNEY HAVE TO SAY?




When | take a pro bono case, | get...

Networking opportunities with other attorneys
Chance to learn an area of law

Access to experts at legal aid offices who can
mentor

Good public relations
Training ground for young attorneys

Enhanced professional image and firm profile in
the legal community

Make judges think kindly toward me for taking
pro bono cases



Questions?

?
P @ [F
It's QUESTION TIME !
\. v,




For more information

Contact:
Karl A. Doss
Director of Access to Legal Services
Virginia State Bar
/07 East Main Street, Ste. 1500
Richmond, VA 23219
(804) 775-0522, doss@vsb.org
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