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Q & A with the Honorable Cynthia Kinser,
Former Chief Justice of the Supreme Court of Virginia
Patrick J. Austin
The legal profession is “an honored
profession,” said the Honorable
Cynthia D. Kinser, who recently
retired as Chief Justice of the
Supreme Court of Virginia after
serving 17 years on the court,
including her role as the first female
Chief Justice in the court’s history.
Justice Kinser, a resident of Lee
County who actively maintains her
family’s 120-acre cattle farm, did
not opt to take the well-worn path
of retired judges who returned to
the warm confines of academia
as a law-school professor or dean.
Instead, Justice Kinser delved
back into the active practice of
law joining Gentry Locke as Senior
Counsel, where she focuses on
appeals, criminal matters, and
government investigations.
I spoke with Justice Kinser about
her decision to retire from the
Court and return to private practice
and any advice she can bestow
upon a crop of new Virginia
attorneys looking to make their
mark in the Commonwealth.

Q: Justice Kinser, in many
instances, when a judge retires
he or she decides to teach
a law-school class or write a
book. What led you to return
to the practice of law?

A: I could have been a Senior
Justice of the Supreme Court of
Virginia, assuming my colleagues
agreed. But I did not want to
do that for a couple of reasons.

First, Richmond is a long distance
from my home and I have made
that commute too many times
over the course of my career.
Second, the court’s schedule was
not appealing. I did not want
my whole life to continue to be
governed by the Court’s schedule.
Nevertheless, I miss my colleagues.

Virginia? Did each day present
new challenges or did you find
yourself getting into a routine?

I was interested in returning to the
practice of law because I missed
certain aspects of it. The life of
appellate judges can be very
isolating. I missed the client contact
that comes with private practice.

Q: What has the adjustment been
like back to private practice?

A: I am still making that adjustment. A: Each day definitely presented
Thinking like a judge and thinking
like an attorney are very different
so it has definitely been a transition.

Q: What led you to
join Gentry Locke?

A: Virginia is blessed with an

new challenges. Since I had the
dual responsibilities of being a
Supreme Court Justice and Chief
Continued on following page Ø
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outstanding bar and plenty of
great law firms, including Gentry
Locke. Gentry Locke has been
around for over 90 years and
has an outstanding reputation
as a firm. A big factor to joining
Gentry Locke was the geographic
location. The firm’s Roanoke office
is convenient to where I reside
and is a much better commute
compared to traveling to Richmond.
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Q: Did you have a favorite
class in law school?

A: I enjoyed constitutional law,
but I think the class, or classes,
you enjoy most during law school
is based largely on the professor.
A great law professor can make
almost any subject enjoyable.

Q: The legal job market is tough

Justice, I essentially had two
full-time jobs. I heard cases and
also had to manage much of the
administrative responsibilities
associated with the Court. But
I loved the work. The topics
varied so it was always very
challenging and interesting.

Q: Did you always aspire to join
the bench, or was it an unexpected
opportunity you decided to pursue?

A: After law school, I clerked for
U.S. District Judge Glen M. Williams
in the Western District of Virginia.
At that early point in my life, I
thought it would be wonderful to
be a federal judge. I aspired to do
that and I was a magistrate judge
in the Western District of Virginia
for seven years. I honestly never
thought about being a state court
judge, but when the opportunity
presented itself, I jumped at the
chance. It is an important lesson I
learned – when opportunity knocks,
you have to walk through the door.

Q: I know you have a cattle
farm in Virginia. If you decided
not to pursue a career in law,
do you think you would have
become a full-time farmer or
chosen a different profession?

right now and many graduates are
having a difficult time securing that
first job out of law school. What
advice would you give to a recent
graduate who is trying to get their
foot in the door at a law firm, or
just get a legal job in general?

that the practice of law has
become less of a profession and
more of a business. The effect of
lawyer advertising and focusing
so much on the bottom line seems
to have diluted the practice of law
somewhat. Do not get me wrong, I
understand that you have to meet
payroll and make a profit, but the
practice of law is unique and not
like many other professions.

Q: As the first woman elected to
serve as the Chief Justice of the
Supreme Court of Virginia, you
were a trail blazer. Did you face
difficulties or blowback from other
judges as you ascended into the
higher ranks of the judiciary?

Always treat your clients, your colleagues,
and your staff with respect and dignity

A: I agree it is a tough job market.

A: Not really from other judges.

I would recommend trying to do
things while in law school that
would give you some practical
experience. Get involved in clinics
where you are actually exposed
to working with clients. When you
graduate and are having a tough
time finding a job, do not wait
around for the perfect job or hold
out for a job in private practice.
Get out there and gain some
experience. Do pro bono work or
court-appoint criminal cases. A big
factor in becoming employable as
an attorney is actual experience.

When I was on the bench, I was
always treated with respect and
dignity. I faced more challenges
as a young lawyer practicing in a
rural area of the Commonwealth.

You can also hang your own
shingle. I did that, but I strongly
recommend that if you open your
own firm, have a relationship with
an older, experienced attorney.
Young attorneys need mentors.

Q: What advice would you give
to newly licensed attorneys to be
successful in the practice of law in
the Commonwealth of Virginia?

A: I do not know what I would

A: Always remember that the

have done if I had not practiced
law. I knew this was what I
wanted to do in my life.

practice of law is an honored
profession and treat it as such
during your career. I am concerned
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Q: What advice would you give
to female attorneys seeking
to make their mark in the
practice of law in Virginia?

A: My advice would be the same
for any young attorney, male or
female. You need to work hard.
There will be some bumps in the
road. Regardless, if you always
treat your clients, your colleagues
and your staff with respect and
dignity, and if you are always
prepared, you will do well in the
practice of law. Nevertheless, I
admit that I thought I had to work
harder than some of my male
colleagues to prove myself, but
that was always OK with me. I
do not mind working hard.
Patrick J. Austin is a 2013 graduate
of George Mason University School
of Law. He is now an associate with
Shapiro, Appleton & Duffan and
Editor-in-Chief of the Docket Call.

Q & A with Magistrate Helen Chong, Winner of the
R. Edwin Burnette Jr. Young Lawyer of the Year Award
Patrick J. Austin
We cannot think of anyone
more deserving of the Young
Lawyer of the Year Award.

sign up for volunteer projects, so using my legal
background to help the community was second nature.

Q: How do you effectively juggle so

Those were the
sentiments expressed
by Virginia attorneys
Jennifer Moccia and
Paula Bowen regarding
Helen Chong. Ms. Chong,
a magistrate in Orange
and Woodbridge, was
the recipient of the
Virginia State Bar Young Lawyers Conference 2015 R.
Edwin Burnette Jr. Young Lawyer of the Year Award.
Ms. Chong was selected because she demonstrated
dedicated service to the Young Lawyers Conference
(YLC), the legal profession, and the community.
What is Ms. Chong involved in? The better
question may be what is she not involved in.
Ms. Chong is chair of the Children and the Law
Commission, co-chair of Community Law Week
for the YLC, and the founder of a successful
state-wide anti-bullying program that garnered
recognition from the American Bar Association.
“Not only does Ms. Chong take the initiative to
create and develop projects that are relevant and
educational for Virginia’s citizens, but she also
diligently ensures that each project is carried out
to make the greatest impact possible. Helen has
revived dormant programs and, once she ensures
their success, she takes on a new project,” said Ms.
Moccia and Ms. Bowen, according to a May 13, 2015
press release issued by the Virginia State Bar.

many Bar commitments, a full-time
job, personal commitments, etc.?

A: Espresso.
Q: In 2012, you started an anti-bullying initiative
and held a presentation at Charlottesville
High School in 2013 on the issue. What
inspired you to start this initiative?

A: When I became the Chair for the Children and
the Law, I saw this as an exciting opportunity to
create something from the ground up. I started
with an anti-bullying campaign to help children
on both sides; i.e., making resources accessible to
victims and helping children participating in bullying
understand the consequences to their actions. The
types of presentations we held throughout Virginia
were interactive for students. For example, we
provided fact patterns and grouped students with
guest speakers to have a meaningful dialogue
with each other. These guest speakers included
Mrs. Faith Baskerville Hill, Former Chief Magistrate
of 16th District and current University of Virginia
FOIA Officer, and Dave Chapman, Commonwealth’s
Attorney for the City of Charlottesville.

“Use your legal talents to make
a positive difference in Virginia.”
Q: What motivates you to be to be
involved in the various Bar initiatives?

A: I continue to stay active with the Young Lawyers

I talked with Ms. Chong about her
impressive achievement and incredibly
active involvement with the YLC.

Q: First and foremost, congratulations on being
selected for the R. Edwin Burnette Jr. Young
Lawyer of the Year Award. What did you do when
you first learned that you won the award?

A: I called my parents to share the good news because
they taught me to always strive for excellence and to
help others. I grew up with parents that led by example
and also encouraged me to go on mission trips or

Conference (YLC) because of the amazing people I
have met, and it is fun collaborating with YLC leaders
and volunteers to develop new and innovative
ways to help the community. I would encourage all
attorneys recently licensed to get plugged in the
YLC because it is a fun opportunity to use your legal
talents to make a positive difference in Virginia.
Patrick J. Austin is a 2013 graduate of George
Mason University School of Law. He is now an
associate with Shapiro, Appleton & Duffan
and Editor-in-Chief of the Docket Call.
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President’s Message

Reflecting On the Year and Forging Ahead
with a Bright Future for the YLC
Nathan Olson
On July 1, 2015, we officially said adieu to the 20142015 bar year, and what a successful year it was for
the Young Lawyers Conference (YLC). During the
past twelve months, the YLC continued programs
such as the Bench/Bar Dinner Celebrating Women
and Minorities, the Wills for Heroes initiative, and our
Domestic Violence Safety Project. We also expanded
our Professional Development Series and our socialmedia platform. Our circuit representatives assisted
with Rule of Law Programs, conducted No Bills Night
events, and even organized a children’s-book drive.

On my first day of practice, my
boss, Daniel Gray, invited me
into his office. “Welcome to the
firm, and welcome to the YLC.”
Along with successfully executing established
programs, the YLC conducted two Minority Prelaw
Conferences aimed at giving college students,
especially minority students, exposure to many
aspects of a legal education, such as LSAT prep
courses, mock law school classes, a mock trial,
and panel discussions with the bench, bar, and law
students. The YLC also took an active role in the Oliver
Hill/Samuel Tucker Law Institute, a one-week course
providing minority high school students with the
opportunity to explore the legal profession. In addition,
this year we laid the groundwork for a mentorship
pipeline between the YLC and these two very
important programs. The pipeline is set up such that
a YLC member mentors a MPLC participant, who in
turn mentors a Hill/Tucker Institute participant. While
YLC is still working on establishing the mentorship
pipeline, we are thrilled to announced that the idea
garnered a third-place award and a monetary grant
in the Next Steps Diversity Challenge through the
American Bar Association’s Young Lawyers Division.
We concluded the bar year with a significant presence
at the VSB Annual Meeting in Virginia Beach. In
addition to the 5K Run in the Sun and the David T. Stitt
Memorial Volleyball Tournament, the YLC garnered one
of the coveted “Showcase CLE” spots and presented
the crowd-pleasing “Judiciary Squares” (modeled
in the style of the classic game show, Hollywood
Squares) CLE focusing on new developments in the

law. Appellate and trial judges
from across the Commonwealth
served as the “squares” while
three groups of contestants
participated by agreeing or
disagreeing with answers
from the squares. The Honorable Stanley P. Klein
(Ret.) served as moderator and weaved in ethics
questions throughout the two-hour presentation.
Finally, we cannot put a period at the end of the
2014-2015 bar year without recognizing our outgoing
president Maureen Danker for all of her hard work
and leadership. We are lucky enough to have
Maureen involved for one more year as Immediate
Past President and will no doubt look to her for her
continued guidance during the 2015-2016 bar year.
No sooner did the new bar year begin, that I, as the
new YLC President, was asked to write this article to
all the young lawyers of the Virginia State Bar. How
many young lawyers, you ask? The Young Lawyers
Conference of the Virginia State Bar is more than
11,400 members strong. If you are a VSB member who
is 36 years old or younger, or are in your first three
years of practice, then you are one of those 11,000+.
There is no signing up, no fee, and no commitment.
However, there is immense opportunity to get involved.

About my role with the
YLC, Dan said, “Nate, it is
what you make of it.”
When I passed the bar exam and was sworn in as a
Virginia lawyer, I had little knowledge of the YLC and
certainly did not realize that I was automatically a
member of the YLC. When I was a first-year associate,
my boss, Daniel Gray, was the President of the YLC. He
invited me into his office on my first day of work and
said, “Welcome to the firm, and welcome to the YLC; I
am putting you in charge of the Community Law Week
Program.” When I inquired further about my role with
the YLC, Dan said, “Nate, it is what you make of it.”
Having been actively involved in the YLC for nearly
nine years, I can say that this might be the best
advice I could give to a young lawyer. In my humble
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opinion, the YLC is the most energetic, dynamic,
and dedicated component of the Virginia State
Bar. The YLC runs more than 25 programs ranging
from diversity awareness to community activism
to bar and professional development. We also
have 31 judicial circuit representatives who are
responsible for ensuring that the YLC has contact
with each local community and bar association.

Check us out on Facebook,
LinkedIn, Google+, Twitter,
Pinterest, Tumblr, and YouTube.
Now that I have told you who we are and what we
do, are you ready to get involved? If you answered
“yes,” let me give you a preview on what you can
expect from the YLC in the coming months.
If you are looking for CLE credit, we are holding our
Professional Development Conference on September
25 in four locations: Richmond, Hampton Roads,
Tyson’s Corner, and Washington, D.C. This full-day (six
credit hour) CLE is geared toward issues that young
attorneys face in their first few years in practice. It
provides training in advocacy, drafting, networking,
and navigating your career path. Did I mention
it is a low-cost CLE with additional discounts for
government and non-profit attorneys? More details
will be available in the coming weeks. Click here to
stay updated and for registration information.
On October 3, 2015, we are inviting all of our program
chairpersons and judicial circuit representatives

to our annual Leadership Conference in Richmond.
If you are already an active member in the YLC
and want to take on a leadership role, now is the
time to act. We still have openings for leadership
positions. Click here and here to find out more.
Not ready for a leadership role but want to get
involved? We are looking for active members to
assist with ongoing and newly expanded programs. I
encourage you to visit our website and find out more
about our individual programs. Do you have any
interest in working with children? Then you should
look into our Community Law Week Program and
our Children and the Law Commission. Do you want
to help first responders by drafting estate planning
documents for them and their spouses? Read about
our Wills for Heroes Program. Do you think this article
is substandard and that you could do better? Join the
Docket Call staff and contribute ideas for articles and
content. If you are someone who only views content
by smartphone App, then you are in luck. Check us
out on Facebook, LinkedIn, Google+, Twitter, Pinterest,
Tumblr, and YouTube. When you are ready to let us
know how you want to get involved visit this page
on our website and fill out the YLC Interest Form.
On my first day of practice, I started my involvement
in the YLC, an organization I knew little about, by
running a program that I knew nothing about. And
now, nearly nine years later, I am addressing you as
the YLC President. The YLC is truly what you make
of it. And I encourage and challenge all 11,000 of
you to get involved and make it the best it can be.

Get social:

Upcoming Events
• Aug 27—VSB
Professionalism Course
• S ep 2—VSB
Professionalism Course
• S ep 25—VSB YLC
Professional Development
Conference
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Be Aware: Ransomware Can Ruin Your Practice
Scott A. Nerlino

Ransomware is blackmail for
the twenty-first century. It is a
type of malware that restricts
access to your computer, and
demands a ransom be paid to get
it removed. For attorneys, it can
attack one of the most important
resources an attorney has - his
or her files containing private
information such as wills, client
communications, evidence, etc.
Ransomware does not come
through the window to steal files or
burn them away in an accidental
fire. Instead, it is far more insidious
since it can occur during the
normal course of business.

Understanding Ransomware
In non-digital terms, a good way to
think of this scenario is if someone
broke into an attorney’s office in
the middle of the night and placed
the files into an unbreakable safe.
The safe is still on the premises and
under the control of the attorney,
but the attorney cannot access
the safe without the combination.
Ransomware is a piece of software
that is installed on an individual
computer or network, without
permission, in order to prevent a
user from accessing their files.
The blackmail can occur in
several different ways, but the
common components are a piece
of software that prevents access
to files, a monetary demand to
recover the files, and the threat
of unrecoverable deletion or
exposure of being compromised
if the ransom is not met.

How Ransomware Gets
On Your System
There are a number of ways that
Ransomware can infect a computer.
When Ransomware first started,
it would typically be installed by
the user clicking on an attachment

through an email. Today, the
hack is more sophisticated. For
example, malicious websites
can use JavaScript in order to
automatically download and install
Ransomware. Almost all browsers
enable JavaScript by default.
The result is that Ransomware can
be installed in the same ways that
most viruses can be installed. The
difference is that standard viruses
are more likely to be detected by
antivirus software. This is largely
due to the fact that Ransomware
is both new and operates by
encrypting data, a task that a user
is likely to do to secure a computer.

in high demand and the trace
evidence that is left may not
conform to usual investigative
techniques. Further, the necessary
logs and information may not
be enabled on the victim’s
computers, much like a security
camera that is not turned on.
Second, the perpetrator can initiate
this attack from anywhere in the
world by digitally distributing the
Ransomware. In fact, a hacker
can make a substantial profit
by simply targeting small firms
that otherwise do not have the
resources to investigate the crime.
This is particularly destructive
because time is of the essence
in recovering these files.
If a recovery is possible, it can
take weeks or months in order
to determine what encryption
was used, how to crack that
encryption, and what delivery
mechanism was used. Most often,
an attorney simply does not
have the time to wait, especially
if there is a legitimate threat
of the files being destroyed.

How Ransomware
Affects Lawyers

Prevalence of
Ransomware Black Mail

Ransomware strikes at the
heart of an attorney’s practice.
Without your files, it can be
almost impossible to represent
your clients and may expose you
to a Bar complaint if sensitive
private data is lost or exposed.

Finding the
Ransomware Culprit

Over the past few years,
Ransomware has rapidly become
a legitimate threat. In January
2015, the FBI issued a warning
that there is a “definite uptick”
in the use of Ransomware
targeting all types of businesses
including, financial institutions,
government agencies, academic
institutions, and law firms.

Unfortunately, at this time, the
odds of catching the perpetrator
of a Ransomware black mail
is quite small. Why? First is a
lack of resources required to
complete a thorough investigation.
Digital forensic examiners are

Each target has several common
factors: (1) the appearance of
having substantial money to
pay the ransom, (2) the fear of a
major public backlash and loss of
business if the data compromise
became public knowledge, and (3)
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the severe damage that would be inflicted by losing
access to its data for any substantial time period.
This likely explains why McAfee, the antivirus
software company, collected over 250,000 unique
samples of Ransomware in the first quarter of
2013—more than double the first quarter of 2012.

How To Combat Ransomware
You need to be prepared and take a few steps
to protect your practice. It is important to back
up your files, have a sensible network use policy,
and have antivirus software on the computer.
By being able to quickly restore files, you cannot be
extorted by Ransomware. Make sure that all of your
critical files are backed up. This is not just your data
files, but the essential system files for your software.
If your time and record-keeping software offers a
backup option, create a schedule and regularly use it.
For your regular files, consider some automatic
backup software or the use of a cloud based solution
for backups. The key is to ensure that if a machine is
compromised it cannot spread to these backup files.
The ideal solution, however, is to prevent Ransomware
in the first place. The best defense is a solid
network policy that is stringently enforced. There
should be no personal use of work machines to
check e-mail, play games, or browse the web on
the corporate network. You should configure a
separate guest network that both your employees
and clients may use to access the internet from
their personal devices. This will simultaneously
allow access while protecting sensitive machines.
All work machines should come preloaded with the
software that each employee needs to perform his
or her work related tasks and no additional software.
Employees should not have administrator rights on his
or her machine and not be permitted to install new

software. If an employee does need new software, he
or she should speak with the person who is in charge
of enforcing this policy to have the software installed.
Since a lot of legal work now requires the use of
external websites, this can be secured by loading each
computer with bookmarks of frequently used legal
resources. By listing and organizing bookmarks for
your employees, you save time because they do not
have to search for bookmarks and you do not have
to worry about selecting the wrong site and having
malicious software automatically downloaded.
Additionally, make sure all the software that you use
is up to date. Most often, these updates are not meant
to add functionality, but rather to close loopholes
in the software that someone else has found.
Next, purchase a reputable antivirus software suite
such as BitDefender, MalwareBytes, McAfee, AVG,
Avast or others. There are several free products
in this list that are fully functional. Most free
software will offer paid upgrades that only add
new separate functionality such as anti-spam and
an additional firewall. You should evaluate if you
need the additional features and always keep the
software up to date. Although it will not prevent
all Ransomware, every bit of defense can help.
Talk with and train your staff on how to
prevent threats from entering your network.
Make sure you use both hardware settings
and software to try to prevent intrusions.
If you follow these steps, you will be in a much
stronger position to combat a Ransomware
black mail and ensure that you can recover
from a potential catastrophic data disaster.
Scott A. Nerlino is a 2013 graduate of George
Mason University School of Law and is currently
an attorney and data scientist at Aptima, Inc. He
can be reached at SNerlino@NVPSolutions.com.

You work to get results for your clients.
We work to get clients for you.
Over 12,000 times each year, we connect lawyers with clients from the general
public, businesses, and legal professionals seeking lawyer to lawyer referrals.
We can do it for you. Visit VLRS.net and find out how.

Connecting the public with lawyers
for more than thirty years.
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Virginia Governor “Bans the Box”
Alexander T. MacDonald
On April 3, 2015, Virginia Governor
Terry McAuliffe “banned the box”
on state job applications, ordering
agencies to remove questions
about prior criminal convictions.
“It is vitally important to Virginia’s
new economy that every Virginian
has a meaningful opportunity
to compete for jobs in the
Commonwealth,” McAuliffe wrote in
an announcement accompanying
his executive order. “Expanding
employment opportunities not only
improves the Commonwealth’s
fiscal health, but also enhances
the quality of life for all of her
citizens by providing improved
access to better housing, education,
and other societal benefits.”
McAuliffe’s order does allow some
questions about convictions. Under
the order, state agencies may ask
a job applicant about a criminal
conviction if the conviction would
have a “specific relation to the
job for which [the applicant is]
being considered.” The order also
exempts certain state positions,
including “sensitive” positions.
Moreover, the order applies only
to state agencies, so private
employers remain free to ask
applicants about prior convictions.
McAuliffe issued his order only
two months after the General
Assembly rejected a bill that would
have accomplished the same
thing. The Senate approved the bill
by a vote of 21-17, but the House
of Delegates rejected it. At the
time, some delegates expressed
concern about the burden the bill
would have placed on employers.
In particular, they worried about
employers being sued for negligent

hiring if they were forced to
employ convicted criminals.
Such concerns, however, have
failed to slow the “ban the
box” movement nationwide.
According to the Ban the Box
Campaign, more than 45 cities
and counties, including New York
City, Boston, Philadelphia, Atlanta,
Chicago, Detroit, Seattle, and San
Francisco, have now removed
criminal-conviction questions
from their job applications.
Indeed, in Virginia alone, five
cities had already “banned the
box” before the governor’s order.
Likewise, seven states— Hawaii,
California, Colorado, New Mexico,
Minnesota, Massachusetts,
and Connecticut—preceded
Virginia in “banning the box.”
The federal Equal Employment
Opportunity Commission has
also recently taken an interest
in criminal convictions. In 2012,
the Commission released formal
guidance stating that hiring
policies that screen out applicants
based on past convictions
cause a disparate impact on the
basis of race. Accordingly, the
Commission advised employers
not to disqualify applicants with
past convictions automatically.
Rather, it stated that employers
should give each applicant an
“individualized assessment.”
The EEOC has, so far, failed to
persuade any federal court to
endorse its position, and has lost
a number of high-profile cases.
Most recently, in EEOC v. Freeman,
the Fourth Circuit lambasted the
Commission for relying on suspect
expert testimony. More damningly,
in EEOC v. Peoplemark, the Sixth
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Circuit ordered the Commission
to pay the defendant’s attorney’s
fees—totaling over $700,000—for
bringing what the court viewed
as essentially frivolous litigation.
Nevertheless, some employers
have voluntarily adopted the
Commission’s standard. For
instance, Norfolk and Newport
News both incorporated the
Commission’s standard into
their hiring practices. Moreover,
the Commission’s misfires in
court haven’t dissuaded states
from adopting their own rules
limiting the use of criminal
convictions in hiring decisions—
including, now, Virginia.
Alexander T. MacDonald is a
2012 graduate of the William &
Mary School of Law. He is now an
Honors Attorney in the Office of
General Counsel for the U.S. Postal
Service and Executive Editor of the
Docket Call. He can be reached
at amac2644@gmail.com

The Great Estate [Virginia Estate Planning]

Estate Planning: Finding Your Resource Partners
Jesci Norrington
It is easy to get caught up
perfecting your estate planning
documents with the latest and
greatest techniques, language, and
statutes. However, what happens
when your clients start to age, or
become disabled? Where do you
turn when your client’s spouse or
children come to you for guidance?
Last year, my firm started using
the term “Resource Partner.” The
goal was not marketing to find new
clients, but to find trusted helpers
and people in the community we
could refer our clients to. A classic
scenario may be a client calls to
say their fiercely independent
85-year-old father is living at home
alone and needs help. Who do you
call? Google “in home care services”
and you would be amazed. What
differentiates them? Who can you
rely on? These are the questions
that many people have to grapple
with when a loved one starts to
decline mentally and/or physically.
Quickly, educating yourself of the
services offered in your area is an
important part of being an estate
planning attorney. There are senior
interest groups all over the state
that are full of in-home care service
providers, nurses, professional
organizers, etc.

Some advice—find a few great
geriatric care managers. They
are in the trenches every day
dealing with folks who are steadily
declining mentally or physically.
They know all the retirement and
nursing facilities in the area, and
they are full of countless resources
for a variety of other services. They
are a great point of contact for you
and your clients.

There are some amazing resources
in Virginia. For example, the
Virginia State Bar puts out a Senior
Citizens Handbook. This can be
a great starting place to educate
yourself on a variety of topics in
elder law. They have it available to
download for free on their website.
While it may be your job as an
attorney to draft great legal
documents, as an estate planner,

Where do you turn when your
client’s spouse or children come
to you for guidance?
Some of these issues may brush
upon “Elder Law” and are not
in the scope of estate planning.
Whether you decide to incorporate
elder law in your estate planning
practice or not, you should at least
educate yourself so you can lead
your clients in the right direction.
Medicaid, guardianship, elder
abuse, reverse mortgages, longterm care options, Social Security,
dementia, veteran’s benefits, etc.
are all things every estate-planning
attorney needs to be aware of in
their practice.

YLC Initiatives
Anti-Bullying Initiative
Teaching about the dangers of bullying and
providing tools to empower youth.

Foreign Language Database
Do you speak a foreign language? Put your name in our database!

Professional Development Series
The YLC’s series of videos educating on the
different tasks of law practice.
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you should also be a great
counselor. This means being a
resource for your clients and their
families when they need you. Know
your options, know your community,
and build a great network of
resource partners.
Jesci Norrington is a 2013 graduate
of George Mason University School
of Law. She is now an associate at
InSight Law, an estate planning firm
based in Ashburn, VA. She may be
contacted at jkd@insightlaw.net.

Writers Wanted
We greatly appreciate
the contributions from our
team of volunteer writers,
and we welcome new
writers and new ideas.
If you are interested in
contributing to Docket
Call, send an e-mail to
docketcall@gmail.com.

The YLC Makes a Splash at the 2015 VSB Annual Meeting
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YLC Pres. Danker Representing the Young Lawyers

Meeting of the YLC & the R. Edwin Burnette Jr.
Young Lawyer of the Year Award

R. Edwin Burnette Jr. Young Lawyer of the Year,
Magistrate Helen Chong With Her Parents

R. Edwin Burnette Jr. , Magistrate Helen
Chong, and YLC President Nathan J. Olsen
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The Immensely Popular Judiciary Squares,
Co-sponsored by the YLC
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YLC Presidents Olson & Danker

Q&A During the Budding Issues CLE #askingforafriend

Mentors & Mentees
Young Lawyer Jeremy P. White and Law Student Katherine Moss
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Young Lawyers Mingling Throughout the Annual Meeting
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The YLC Brings Their A Game to the Annual Meeting
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Join Us Next Year.
We’ve Saved You a Spot In the Conga Line.
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