
Name                                                          

Email for VLRS member online log in and referral notices:                                                              

Law Firm                                                                    

Address                                                                  Zip                                 

City                                                                                                                      State                                       

Is law office location handicap/wheelchair accessible?       Yes        No

Office Phone #                                     Business Cell Phone #                                                                       

Notification Attorney (See Rule III. F) Note: Can not be renewing panelist or applying applicant. 
Name                                                                                                         Email                                                                                                                    

Year Admitted in VA                                                    VA Bar Number                                                                                                 

       I am currently active to practice law in the following state(s):                                                                                    
       Include the licensing year for each state.

Courts you currently practice in: 

  Telephone Consultations  Office Consultations 
  Willing to meet clients outside traditional business hours:   Early morning (before 8am)              Evenings (after 5pm)           Weekends 
       Willing to accept consultations from referrals currently in jail or prison. 
       Willing to meet with clients at an alternative location (e.g. client’s home, the library, the courthouse).       By virtual video conferences. 
       Wiling to accept statewide referrals for the following areas of competencies. __________________________________________________________

Foreign languages spoken by Lawyer Panel Member                                                            
Foreign languages spoken by office staff for VLRS Panel Member                                                                      

I want to receive online,“Self-Referrals.” I understand that self-referrals are not screened by the VLRS staff and that I must agree to conduct 
the up to 30-minute initial consultation with each potential client unless otherwise prohibited by ethical guidelines.

I do not want to receive online “Self-Referrals”. Login to your VLRS/CL online account and click on the “Settings” tab and uncheck 
box for “Online Intake Settings–show my profile in the online referral flow.”  

Do you have disciplinary proceedings pending?         Yes         No

Do you have a disciplinary record in a jurisdiction consisting of a disbarment, revocation, suspension, or similar, imposed at any time or public 
reprimand or admonition imposed within the last ten years? Yes No

 
  I have professional liability insurance coverage from an insurer who is registered in Virginia of at least $100,000 per claim /  $300,000   
  aggregate, and I have attached the declaration page of my professional liability insurance.

  I understand that if I do not provide the VLRS with proof of malpractice insurance by the date of renewal, I will be immediately removed from  
  the referral rotation.

Free Panel Membership 
There is no cost to join the VLRS.  Panel membership is not complete until the VLRS is in receipt of your completed signed VLRS Application & 
Agreement and current Professional Liability Insurance (PLI).  Please send completed application and PLI declaration page by mail: VLRS, 1111 East 
Main Street, Suite 700, Richmond, VA 23219-0026 or by emailing to VLRS@vsb.org, with the subject line, “VLRS Panel Membership Application”.

JDR General District Court of Appeals        Virginia Supreme Court      Federal 
Bankruptcy Tax Circuit       U.S. Supreme Court

A statewide, nonprofit, public service of the Virginia State Bar an agency of the Supreme Court of Virginia 
1111 East Main Street, Suite 700, Richmond, Virginia 23219-0026

Virginia Lawyer Referral and Information Service (VLRS)

2023-24 Application & Agreement
LAWYER MEMBER INFORMATION

CLIENT ACCOMMODATIONS

STATE BAR LICENSING I am currently active to practice law in VA

SELF-REFERRALS

DISCIPLINARY HISTORY Applicant must complete the following and initial here:                           

MALPRACTICE INSURANCE

MEMBERSHIP STRUCTURES

Est. 1977



AREAS OF COMPETENCY
Please select up to ten (10) Main Areas of Competency (AOC) and unlimited subcategories (under the selected main AOC) to better define your focal practice areas. 
Renewing VLRS Panel Members and New VLRS Applicants are cautioned against selecting areas of practice in which they are not actively engaged. Panel member will 
accept an initial interview for any referred client in the areas of competency, except for a known or potential conflict of interest.  (See Rule VII. C & D)

 I. Admin-Government (40)

Administrative Government Appeals
Adult Protective Services 
Complaints
Child Protective Services Complaints
Church
Communication
Comprehensive Animal Care
Constitution Law of Virginia/Bill of 
Rights/Due Process
Dept. of Alcoholic Beverage Control 
(ABC)-Business Defense
Dept. of Health Complaints
Dept. of Health Professions 
Complaints-Filing
Dept. of Motor Vehicles (DMV) 
Complaints
Personal Property Tax Dispute
Dept. of Professional and 
Occupational Regulation 
Complaints (DPOR)
Dept. of Social Services Complaints
Driving Privileges Restricted/
Restoration
Education-Career and Technical
Education-Private Schools
Education-Public Schools
Education-Student/Parent/Guardian 
Education-Teacher Rights
Education-University/College
Environmental Complaints
Federal Workers’ Compensation
Immigration:
  __Citizenship
  __USCR1 VISA (marriage   
      to foreign spouse)
  __Deportation
  __Work VISA (H-1B)
  __Student VISA
Longshoreman & Harbor Workers’ 
Compensation Act
Municipal-Code Violation (Local 
and State) Citizen Complaints
Occupational Safety and Health 
Administration (OSHA) Complaints
Restoration of Firearm Rights
School Expulsion-Academics
School Expulsion-Criminal Behavior
Special Education-IEP Disputes
TANF & SNAP application/denial
Transportation
State Corporation Commission (SCC)
 __Banks & Lenders
 __Insurance
 __Investments
 __Public Utilities
Veteran Rights-Pension/Disability
Virginia Retirement System 
Complaints
Virginia Workers’ Compensation-
Employer
Virginia Workers’ Compensation-
Employee

Vital Records Corrections
Voters Rights/Election Laws

 II. Bankruptcy Law (6)

Chapter 11
Chapter 12
Chapter 13
Chapter 7
Creditor Bankruptcy
Pro Se Litigant

 III. Business Law (15)

Appeals
Contracts-Business to Business
Contracts-Individual to Individual
Corporate 
Federal Government Contracts
Franchise
International 
LLC Formation
Nonprofit
Partnership
Registered Agent
Risk Management
Securities/Stocks
Sole Proprietor
Pro Se Litigant

 IV. Collections (10)

Appeal-Creditor
Appeal-Debtor
Creditor 
Debt Consolidation
Debtor
Small Claims Creditor
Small Claims Debtor
Structured Settlement Protection 
Act
Unclaimed Property/State Treasury
Pro Se Litigant

V. Consumer Law (28)

Appeals 
Auto Dealer Fraud-Plaintiff
Cemetery-Burial Dispute
Civil Rights Violation
Contractor Contracts/Dispute
Contracts-Business to Consumer 
(Non-Vehicle Related)
Credit Reporting Errors/Dispute
Defective Product-Plaintiff
Discrimination
Gaming/Sweepstakes/Lottery 
Winnings
HIPAA-Business/Healthcare Provider
HIPAA-Consumer
Identity Theft-Plaintiff
Internet/Cyber Fraud 
Lemon Law (New Vehicles)
Lender Liability-Plaintiff
Mobile Home Contracts
Online Sales Disputes:
  __Business  __Consumer
Patient Rights-Plaintiff
Privacy Act  

Student Loan-Defendant
Student Loan-Plaintiff
Vehicle/Auto Contracts (Used 
Vehicles)
Vehicle/Auto Purchasing Contract/ 
Lease Agreement
Vehicle/Auto Repair Dispute
Vehicle/Auto Repossession-
Defendant
Vehicle/Auto Repossession-Plaintiff
Pro Se Litigant

 VI. Criminal Law (22)

Appeals Defense
Charges While Incarcerated-Defense 
Civil Liberties/Miranda Rights 
Violations
DUI/DWI Defense
Expungement
Felony Defense
Firearms/Concealed Weapon 
Violation Defense
Habeas Corpus
Habitual Offender
Juvenile Defense
Misdemeanor Defense
Pardons
Parole Board
Police Brutality
Post-Conviction
Probation
Protective Order (General)-Plaintiff
Protective Order (General)-Defense
Protective Order (Family Abuse)-
Defense
Sex Registry Removal Petition
Traffic Defense 
White-Collar Crimes Defense

 VII.  Disability Rights/Social 
Security (15)

Appeals
Access To Services
Education
Employment
Housing
SSA Disability-Adult
SSA Disability-Juvenile
SSA Disability-Overpayment
SSA Disability-Income Appeals 
SSA Income-Adult
SSA Income-Juvenile
SSA Income-Overpayment
SSA Income-Survivor Benefits
SSA Retirement Benefits
Pro Se Litigant

 VIII. Elder Law (7)

Appeals
Asset Protection
Guardianship/Conservatorship 
Medicaid
Medicare
Power of Attorney
Pro Se Litigant

 IX. Estates, Trusts, & Wills (12)

Advance Medical Directive
Estate Planning
Estates, Trusts, & Wills Appeals
Fiduciary Litigation
Heir Property Disputes
Living Wills
Probate
Special Needs Trusts (Adults & 
Juveniles)
Trust
Will Contest
Wills
Pro Se Litigant

 X. Family Law (32)

Adoption-Adult
Adoption-Agency/Foster Care
Adoption-Stepparent/Family
Adult Guardianship
Appeals
Annulment
Child Support
Cohabitation Agreement/Dispute
Commitment/Involuntary
__Mental Health  ___Nursing Home
Custody
Divorce
Divorce (Non-US Citizen)
Emancipation
International 
Grandparent Rights
Guardian Ad Litem
Juvenile Guardianship
LGBTQ+ Rights
Marriage Law
Name Change
No Fault/Uncontested Divorce
Parental Child Abduction
Paternity
Postnuptial Agreement
Prenuptial Agreement
Protective Orders (Family)-Plaintiff
Qualified Domestic Relations Order 
(QDRO)
Spousal Support-Alimony
Separation Agreement
Termination of Parental Rights
Visitation
Pro Se Litigant

 XI. Insurance (7)

Claims Dispute Appeals
Claims Dispute-Business/
Commercial
Claims Dispute-Health/Medical 
Claims Dispute-Homeowner
Claims Dispute-Life
Claims Dispute-Long/Short Term 
Disability
Claims Dispute-Vehicle/Auto:
__Personal   __Commercial 
__Rental



 XII. Intellectual Property (9)

Computer Law
Copyrights
Domain Name Dispute
Entertainment
Infringements 
Intellectual Property Appeals
Patents
Trademarks
Pro Se Litigant

 XIII. Labor Law (43)

Appeals-Employee
Appeals-Employer
Asbestos-Employee
Asbestos-Employer
Black Lung-Employee
Black Lung-Employer
Discrimination-Employee
Discrimination-Employer
ERISA-Employee
ERISA-Employer
FMLA-Employee
FMLA-Employer
Harassment-Employee
Harassment-Employer
Labor Dispute/Wages-Employee
Labor Dispute/Wages-Employer
Labor Federal Employment  
Labor Private Employment
Labor Sexual Harassment-Employee
Labor Sexual Harassment-Employer
Labor State Employment
Non-Compete Agreement/Contracts-
Employee
Non-Compete Agreement/Contracts-
Employer
Pension/Benefits-Employee
Pension/Benefits-Employer
Professional Contracts/Physician-
Employee and/or Employer
Retaliation-Employee
Retaliation-Employer
Security Clearances-Employee and/
or Employer
Severance Agreements-Employee
State/Federal Grievances-Employee
State/Federal Grievances-Employer
Unemployment Benefits 
Overpayment-Employee/Appeal
Unemployment Benefits 
Overpayment-Employer/Appeal
Unemployment Compensation-
Employee
Unemployment Compensation-
Employer
Unfair Firing-Employee
Unfair Firing-Employer
Union Dispute-Employee
Union Dispute-Employer
Whistleblower Qui Tam-Employee
Whistleblower Qui Tam-Employer
Pro Se Litigant

 XIV. Litigation (81)

Adult-Senior Abuse/Neglect-
Defendant
Adult-Senior Abuse/Neglect-Plaintiff
Arbitration-Business to Business

Arbitration-Business to Individuals
Arbitration-Individuals to Individuals
Aviation-Airplane Crashes-Defendant
Aviation-Airplane Crashes-Plaintiff
Bullying/Stalking-Defendant
Bullying/Stalking-Plaintiff
Cease and Desist Orders/Plaintiff
Class Action-Plaintiff
Daycare Abuse/Neglect-Plaintiff
Daycare Abuse/Neglect-Defendant
Defamation/Slander/Libel-Defendant
Defamation/Slander/Libel-Plaintiff
Defective Product Property 
Damages-Plaintiff
Defendant Litigation
Dental Malpractice-Defendant
Dental Malpractice-Plaintiff
False Arrest/Wrongful Incarceration-
Plaintiff
Home Healthcare Abuse/Neglect-
Defendant
Home Healthcare Abuse/Neglect-
Plaintiff 
Inmate’s/Prisoner’s Rights (USC 
1983-Title VII)
Law Enforcement Misconduct/
Battery-Plaintiff
Legal Malpractice-Defendant
Legal Malpractice-Plaintiff
Litigation Appeals-Plaintiff/
Defendant
Maritime-Boating Injury-Defendant
Maritime-Boating Injury-Plaintiff
Medical Malpractice-Defendant
Medical Malpractice-Plaintiff
Negligence-Plaintiff
Negligence-Defendant  
Nursing Home Abuse/Neglect-
Defendant
Nursing Home Abuse/Neglect-
Plaintiff
P.I. Assault/Malicious Wounding-
Defendant
P.I. Assault/Malicious Wounding-
Plaintiff
P.I. Automobile/Vehicular-Defendant
P.I. Automobile/Vehicular-Plaintiff
P.I. Bed Bugs/Ticks-Defendant
P.I. Bed Bugs/Ticks-Plaintiff
P.I. COVID-19 Vaccine-Plaintiff
P.I. Dog Bite-Defendant
P.I. Dog Bite-Plaintiff
P.I. Drunk Driving-Plaintiff
P.I. Drunk Driving-Defendant
P.I. Mental/Emotional-Defendant
P.I. Mental/Emotional-Plaintiff
P.I. Pedestrian-Plaintiff
P.I. Premises Liability-Plaintiff
P.I. Premises Liability-Defendant
P.I. Product Liability-Plaintiff
P.I. Property Damages/Municipal 
Sovereign Immunity-Plaintiff
P.I. Public Transportation Accident-
Plaintiff
P.I. Sexual Assault/Abuse/STD-
Defendant
P.I. Sexual Assault/Abuse/STD-
Plaintiff
P.I. Slip and Fall-Defendant

P.I. Slip and Fall-Plaintiff
P.I. Toxic Torts/Mold-Defendant
P.I. Toxic Torts/Mold-Plaintiff
Personal Injury/Property Damage-
Defendant
Personal Injury/Property Damage-
Plaintiff
Pharmacy Malpractice-Plaintiff
Plaintiff Litigation
Professional Malpractice-Defendant
Professional Malpractice-Plaintiff
Property Damage Only-Defendant
Property Damage Only-Plaintiff
School Abuse/Neglect-Defendant
School Abuse/Neglect-Plaintiff
Stockbroker Malpractice/Fraud-
Defendant
Stockbroker Malpractice/Fraud-
Plaintiff
Tort Claims-Plaintiff (Against state 
or individual) 
Tort Claims-Defendant (Individual)  
Uniform Commercial Code(UCC)-
Plaintiff
V.A. Medical Malpractice-Plaintiff
Veterinary Malpractice-Defendant
Veterinary Malpractice-Plaintiff
Wrongful Death-Defendant
Wrongful Death-Plaintiff
Pro Se Litigants-Plaintiff/Defendant

 XV. Military Law (9)

Criminal Defense (Military Personnel)
(All branches) Clemency Parole 
Board
Court Martial-Defendant
Benefits
Discharge
Divorce
Injury-Wartime
Retirement Pay
Pro Se Litigant

 XVI. Real Estate (33)

Adverse Possession-Property Owner/
Occupant  
Boundary Dispute
Commercial Leasing
Commercial Sales
Condemnation
Condominium-Association/Board 
Condominium-Renter/Owner 
Construction/New Builds Contracts
Easement
Eminent Domain
Fair Housing/Discrimination-Buyer/
Tenant
Fair Housing/Discrimination-Owner/
Landlord 
Foreclosure
Homeowner Association-Association
Homeowner Association-
Homeowner
Landlord-Commercial
Landlord-Residential
Loan Modification-Homeowner
Mechanics Liens
Partitions
Petition for Surplus Funds-Sale for 
Taxes or Foreclosure

Property Management Contracts/
Dispute-Property Owner
Real Estate Appeals
Real Estate __Contracts __Deeds
Real Estate Settlement
Reverse Mortgage-Consumer/
Homeowner
Section 8/HUD-Landlord
Section 8/HUD-Tenant
Tenant-Commercial
Tenant-Residential 
Timeshare-Consumer/Buyer
Zoning Disputes
Pro Se Litigant

 XVII. Taxation (10)

Appeals
Audits:  __State   __Federal
Internal Revenue Service (IRS)-
Federal
Virginia Department of Taxation-
State 
Corporation
Estate
Individual
Property
Small Business
Pro Se Litigant

 XVIII. Other Specialties-TAGS (10)

Adoption-Sealed Records
Cybersecurity Breech/Negligence – 
Plaintiff
Cryptocurrency (asset protection, 
technical protection, small business, 
plaintiff litigation)
Emergency Legal Services-Natural 
Disasters-States of Emergency 
Environmental Crimes
Lawyer Counsel for VSB Complaints
Pandemic (COVID-19, Delta, 
Omicron) 
     __Labor
     __Healthcare
     __Intentional/Unintentional P.I.
     __ Vaccine Mandates (Labor, 

School, Consumer/General 
Public)  

Social Media Litigation Plaintiff/
Defendant
Virginia Cannabis Laws (For 
employees, students, start-up 
business, medical uses)
Workplace Violence-Plaintiff/
Defendant



AGREEMENT

I have read and agree to abide by the VLRS Member Agreement and the Rules laid out therein. 

X
Signature

Date

X
Print Name

Note: 

Please don’t forget to include current Professional Liability 
Insurance (PLI) Declaration page.

Virginia Lawyer Referral and Information Service (VLRS)

2023-24 Agreement

The outside portion of this application should be returned to the VLRS offices. The interior pages detail the Rules of the Virginia Lawyer Referral and 
Information Service. By completing and returning this application you agree to abide by the Member Agreement and the Rules. Please 
keep the remainder of this application for your review and records. 

GEOGRAPHICAL LOCATIONS – please check locations for paid referrals.  

Abingdon
Accomack County
Albemarle County
Alexandria
Alleghany County
Altavista
Amelia County
Amherst County
Annandale
Appalachia
Appomattox County
Arlington
Ashburn
Augusta County
Bath County
Bedford County
Big Stone Gap
Blacksburg
Bland County
Botetourt County
Bristol
Brunswick County
Buchanan County
Buckingham County
Buena Vista
Burke
Campbell County
Caroline County
Carroll County
Centreville 
Chantilly
Charles City County

Charlotte County
Charlottesville
Chesapeake
Chesterfield County
Christiansburg
Clarke County
Colonial Beach
Colonial Heights
Covington
Craig County
Culpeper County
Cumberland County
Dale City
Danville
Dickenson County
Dinwiddie County
Dumfries
Emporia
Essex County
Fairfax City
Fairfax County
Falls Church
Fauquier County
Floyd County
Fluvanna County
Franklin County
Frederick County
Fredericksburg
Galax
Giles County
Gloucester County
Goochland County

Grayson County
Great Falls
Greene County
Greensville County
Halifax County
Hampton
Hanover County
Harrisonburg
Haymarket
Henrico County
Henry County
Herndon
Highland County
Hopewell
Isle of Wight County
James City County
King & Queen County
King George County
King William County
Lancaster County
Lee County
Lexington
Loudoun County
Louisa County
Lunenburg County
Lynchburg
Madison County
Manassas
Martinsville
Mathews County
McLean
Mecklenburg County

Middlesex County
Montgomery County
Nelson County
New Kent County
Newport News
Norfolk
Northampton County
Northumberland County
Nottoway County
Oakton
Orange County
Page County
Patrick County
Petersburg
Pittsylvania County
Portsmouth
Potomac Falls
Powhatan County
Prince Edward County
Prince George County
Prince William County
Pulaski County
Radford
Rappahannock County
Reston
Richmond City
Richmond County
Roanoke City
Roanoke County 
Rockbridge County
Rockingham County
Russell County

Rustburg
Salem
Scott County
Shenandoah County
Smyth County
South Boston
Southampton County
Spotsylvania County
Springfield
Stafford County
Staunton
Sterling
Suffolk
Surry County
Sussex County
Tazewell County
Tyson’s Corner
Virginia Beach
Vienna
Warren County
Washington County
Waynesboro
West Point
Westmoreland County
Williamsburg
Winchester
Wise County
Woodbridge
Wytheville 
York County
STATEWIDE



VLRS MEMBER AGREEMENT

Virginia Lawyer Referral and Information Service

In order to advance the availability and quality of legal services provided to 
Virginians, the Virginia State Bar Lawyer Referral and Information Service 
(VLRS) is established to provide Virginians in need of legal assistance with (1) 
information about the legal system and other resources, including referrals to 
government agencies, legal aid, or other appropriate programs and services, and 
(2) lawyer referrals to those individuals who can afford an attorney. The VLRS 
shall be open to all licensed lawyers in Virginia who meet the requirements 
specified in the Rules of the VLRS.    

The Rules of the VLRS  

I. PURPOSE

The Virginia State Bar Lawyer Referral & Information Service (VLRS) operates 
as a public service to Virginians by providing individuals in need of legal help 
with information about the legal system and other resources as appropriate, 
and by referring individuals who can afford a lawyer to an insured lawyer 
who meets the individual’s specified legal needs and who has agreed to 
abide by these VLRS Rules.  

II.  ADMINISTRATION AND GOVERNANCE OF THE VLRS/
POWERS AND DUTIES OF THE VIRGINIA STATE BAR 
SPECIAL COMMITTEE ON LAWYER REFERRAL

A.  VLRS Operations. The VLRS is operated from the offices of the 
Virginia State Bar (VSB).  VSB staff under the general supervision of the 
VSB Deputy Executive Director (“VLRS staff”) is responsible for VLRS 
operations in accordance with these Rules.   

B.  VLRS Committee. The VSB Special Committee on Lawyer Referral (VLRS 
Committee) has general supervisory authority over the administration 
of these Rules, subject to oversight by Council and the Supreme Court 
of Virginia. The VLRS Committee will meet at regular intervals during 
the year to review these Rules, VLRS performance and operations, 
marketing efforts, and areas of VLRS development. The VLRS Committee 
may recommend changes to the VLRS Rules including qualifications 
for membership, fees, and areas of practice. The VLRS staff will report 
regularly to the VLRS Committee on operations, policies, marketing 
efforts, eligibility and appeals, and matters covered by these Rules. VLRS 
staff has discretion to waive and suspend these Rules for good cause, 
subject to the VLRS Committee’s review at its next regularly scheduled 
meeting. A majority of the VLRS Committee constitutes a quorum.  

C.  VLRS Qualifications Subcommittee. The Chair of the VLRS Committee 
shall appoint a Qualifications Subcommittee consisting of at least 
three (3) VLRS Committee members. A majority of the Subcommittee 
constitutes a quorum.    

III. ELIGIBILITY  

A.  Eligibility Requirements. Applicants seeking to be panel members 
of the VLRS must satisfy and maintain the following requirements to 
participate in the VLRS. An applicant shall be denied admission, and a 
panel member shall be suspended from the VLRS, for failure to maintain 
the following eligibility requirements : 

1.  Active, In Good Standing. An applicant must be (and if selected as a 
panel member must remain) an Active member of the VSB, as defined 
at the Rules of Court, Part Six, Section IV, Paragraph 3. “In good 
standing” means that the lawyer’s license is not currently Suspended 
or Revoked, as defined at the Rules of Court, Part Six, Section IV, 
Paragraph 13-1.1   

2.  Malpractice Insurance. The applicant must maintain in force and 
effect professional liability insurance in an amount not less than 
$100,000 per occurrence and $300,000 aggregate as of the date 
of the application and for as long as the lawyer is a panel member. 
The applicant must provide the VLRS a current copy of the insurance 
policy certificate, the declarations page of the policy, or other evidence 
satisfactory to the VLRS that such coverage is in force and effect. The 
panel member shall annually provide the VLRS with proof of insurance 
coverage. Prior to the expiration date of the insurance policy, the 
panel member shall notify the VLRS of the renewal of professional 
liability coverage, accompanied by a copy of the declarations page 
of the renewal policy or other evidence satisfactory to the VLRS that 
such coverage has been renewed. Each panel member shall promptly 
notify the VLRS if his/her professional liability insurance coverage is 
terminated or decreased. Expiration of a panel member’s professional 
liability insurance will automatically suspend that panel member from 
the VLRS, until the renewal information is submitted and approved.  

3.  Adherence to VLRS Rules. Indemnification. Panel members must follow 
all VLRS Rules and indemnify, defend, and hold harmless the VSB, 
its officers, members, agents, and employees from and against any 
and all loss, expense, and liability including the cost of defense and 
reasonable attorneys’ fees which may arise from or be related to the 
panel member’s gross negligence or intentional conduct relating to 
his/her participation in the VLRS.

B. Restrictions based on Pending Discipline and Disciplinary History.  
1. The applicant must not have any disciplinary proceedings pending. 

2.  The VLRS Qualifications Subcommittee shall have the sole discretion 
to determine whether a Disciplinary Record in any jurisdiction 
consisting of a Disbarment, Revocation, or Suspension, imposed at 
any time, or Public Reprimand or Admonition, imposed within the 
ten years immediately preceding the application to join the VLRS, 
shall disqualify a lawyer from participation in the VLRS.  If the VLRS 
Qualifications Subcommittee denies an applicant admission pursuant 
to this provision, the VLRS Qualifications Subcommittee shall notify the 
applicant in writing of the reason(s) for the denial within thirty (30) 
days of the decision to deny membership.  

C.  VLRS Qualifications Subcommittee Discretion to Deny 
Membership. Notwithstanding the provisions of Rule III.A. and B., any 
applicant may be denied admission to panel membership if the VLRS 
Qualifications Subcommittee, in its sole discretion, determines that good 
cause exists to deny admission, including that the applicant’s admission 
to panel membership would not be in the best interests of the VLRS, VSB, 
or public. If the VLRS Qualifications Subcommittee denies an applicant 
VLRS panel admission pursuant to this provision, the VLRS Qualifications 
Subcommittee shall notify the applicant in writing of the reason(s) for the 
denial within thirty (30) days of the decision to deny membership. 

D.  Appeal. Should the VLRS Qualifications Subcommittee deny panel 
membership to an applicant pursuant to Rule III.B.2.or pursuant to Rule 
III.C., the applicant may, within ten (10) days of receipt of the decision 
denying panel membership, submit a written notice of appeal to the 
VLRS Committee. The appeal shall be heard within thirty (30) days of 
receipt of the applicant’s request for hearing.  The VLRS Committee 
may take whatever action it deems appropriate in light of the facts, the 
written evidence provided by the applicant, and any other circumstances 
of the particular appeal the VLRS Committee deems relevant. The vote 
of the majority of the VLRS Committee members present and voting 
shall be required to overrule the findings of the VLRS Qualifications 

Virginia Lawyer Referral and Information Service (VLRS)

Rules and Member Agreement
2023-24

Est. 1977



Subcommittee. Members of the Qualifications Subcommittee may not 
vote but may otherwise participate in the appeal. The decision of the 
VLRS Committee shall be final.    

E.  Confidentiality. The VSB staff and VLRS Committee members shall keep 
confidential any information gained or obtained by the Qualifications 
Subcommittee or the VLRS Committee in the discharge of their duties 
pursuant to Sections III. Eligibility or X. Suspension and Termination 
of Membership, except as required by law or court order.  The Rules of 
Court, Part Six, Section IV, Paragraph 13-30 applies to the review by both 
the Qualifications Committee and the VLRS Committee of the applicant 
or panel member’s Disciplinary Record and related submissions. 

F.  Notification Attorney. An applicant should list an attorney on his/her 
application who will notify the VLRS when he/she becomes aware that 
the panel member is incapacitated, dies, or is otherwise unable to fulfill 
the panel membership responsibilities.   

IV. SPECIAL SUBJECT MATTER PANEL QUALIFICATIONS 

The VLRS Committee shall establish and maintain subject matter panels in 
the practice areas it deems appropriate and as necessary to effectively and 
efficiently serve the public’s needs. Registration for special subject matter 
panels requires a separate form and affirmation and may require proof of 
experience in particular practice areas, including having been attorney-of-
record and having done a substantial amount of work on cases.  

V. FEES 

A.  Consultation Fee. The VLRS Committee shall set a consultation  
fee for the first thirty (30) minutes, as necessary to effectively and 
efficiently serve the public’s needs and the operation costs. All other 
attorneys’ fees beyond the initial consultation must be negotiated 
between the panel member and client in accordance with the Virginia 
Rules of Professional Conduct. The consultation fee is not subject to 
the percentage fee provision. Unless otherwise prohibited by law, the 
consultation fee shall be waived for all contingent fee matters.   

B.  Annual Membership Fee. The VLRS Committee shall set the annual fee 
to join or renew as a VLRS panel member as appropriate and necessary 
to effectively and efficiently serve the public’s needs and the operation 
costs. The annual fee shall be submitted with the application for initial 
membership or membership renewal.  The annual fee may be discounted 
or prorated at the VLRS staff’s discretion.   

C.  Percentage Fee. The panel member agrees to remit to the VLRS fifteen 
percent (15%) of all net fees collected by the panel member on any VLRS 
referral which generates net attorneys’ fees of $500 or more, except 
that the panel member shall keep the consultation fee, if any. Net fees 
are defined as the total fees remaining after deduction of out-of-pocket 
costs.    
 
 Total Attorney Fees  Percentage fee due VLRS 
 Less than $500  No fee due 
 Equal to or more than $500 15% fee due to VLRS 
 
If the VLRS refers a potential client or clients to a panel member and 
additional individuals who are associated with the same event or 
incident (e.g., multiple accident victims, plaintiffs or defendants) also 
retain the same panel member to represent them with regard to the 
same event or incident, the remittance due the VLRS by the panel 
member will be based on a percentage of all fees earned and collected as 
a result of the multiple-client representation.   
 
If a VLRS matter closes and sometime later the client contacts the panel 
member on an unrelated matter, no remittance is due the VLRS on the 
new, unrelated matter.  

D.  Duty to Refer Back to VLRS; Duty to Remit Percentage Fee to VLRS. 
If a panel member cannot handle a matter, he/she shall refer the caller 
back to the VLRS.  Panel members shall not transfer or assign matters to 
avoid paying the percentage fee to VLRS.  A panel member shall promptly 
pay fees due VLRS to VLRS and may be removed if he/she fails to pay 

VLRS the percentage fee when it is due. Any panel member who violates 
this provision is still responsible to pay VLRS a percentage of all fees 
earned in the matter.  

E.  No Increase in Fees to Compensate for VLRS Payments. Panel 
members are prohibited from increasing legal fees to VLRS referred 
clients to compensate for the required payments to the VLRS. 

F.  VLRS Income.  The income generated by the VLRS shall be applied to 
support the programmatic public services of the VLRS.  

VI. REPORTING AND REMITTANCE REQUIREMENTS  –  
     CONDITIONS OF PANEL MEMBERSHIP  

A.  Routine Reporting Requirements. Within thirty (30) days, in addition 
to the items referenced at III.C., a panel member must timely notify VLRS 
of the following: 

1. Address, telephone, and e-mail changes, 

2. Changes in membership status, 

3. Departure from current firm or office, 

4. Panel selection changes, 

5.  Any disciplinary action with the VSB or any bar to which the panel 
member is admitted, and/or the 

6.  Inability to accept referrals for a period of time fifteen (15) days or 
more due to vacation, leave of absence, heavy caseload, or any other 
reason. 

B.  Reporting on VLRS Referred Cases. Within thirty (30) days of the VLRS 
referral, the panel member must report to the VLRS whether or not the 
panel member will represent the client. Panel members must respond 
promptly, and preferably via e-mail, to VLRS requests for information 
regarding the status of the case and the status of fees billed and/
or collected, including the amount of fees due and owing the VLRS.  
Nothing herein will require any panel member to violate Virginia Rule of 
Professional Conduct 1.6.  

C.  Remittance of Percentage Fee Due VLRS. A panel member shall pay 
the VLRS a remittance within thirty (30) days of the availability of the 
funds for distribution.   

D.  Failure to Timely Report or Remit/Suspension from VLRS. The 
panel member must timely comply with all reporting and payment 
requirements. The failure to comply with these requirements, including 
the failure to timely remit the initial and monthly reports, follow up 
forms, or percentage fees, and the failure to timely or accurately respond 
to VLRS inquiries regarding the status of cases and payments may result 
in panel member suspension, with ten (10) business days written notice, 
until all reports are received and remittances are paid in full.  While 
suspended, the panel member will be deemed inactive and ineligible to 
receive referrals.  

E.   Panel Member Duty to Notify Client of VLRS/Consent to Release 
Information to VLRS. The VLRS may contact clients to determine 
fees paid to panel members. A panel member must notify a client at 
the outset of representation that a portion of the fees are payable to 
VLRS and that information about attorneys’ fees and expenses paid 
or received by the panel member may be released and reported to the 
VLRS. The panel member must notify the client that the VLRS is entitled 
to (a) know the outcome of any legal representation, (b) know the fees 
received by the panel member and any other attorney with whom the 
panel member associates in the course of representation of the client, 
and (c) audit the file to check for fees paid. Upon the settlement of 
any such action, the panel member is obligated to include the VLRS 
with those who have a right to know about a settlement, to the extent 
necessary to allow the VLRS to have knowledge of the terms of the 
settlement, including all attorneys’ fees paid in the case, whether paid 
directly, by another party or by settlement proceeds, so that the VLRS 
may determine the portion of the panel member’s fees to which the 
VLRS is entitled.  If the matter is a contingent fee matter which requires 
a written statement showing the remittance to the client pursuant to 
Virginia Rule of Professional Conduct 1.5(c), the panel member will 
provide the statement to the VLRS. 



F.  VLRS Audit. The VLRS may require a panel member to verify that correct 
remittances have been paid. The panel member must keep records of 
fees and expenses of all VLRS referred clients for five (5) years from 
the conclusion of the representation for each client.  These records 
shall include, but not be limited to, referral notices, fee agreements, 
if any, billing and payment records, settlement agreements, releases, 
and distribution sheets. Upon request from the VLRS, and to the extent 
permitted by the Virginia Rules of Professional Conduct, within ten (10) 
business days of the date of the request, the panel member shall make 
available for review or audit all records relating to the VLRS matters 
handled by the panel member.  If the audit reveals a shortfall to the 
VLRS, the panel member shall pay all fees due and owing the VLRS 
within thirty (30) days. Nothing herein will require any panel member to 
violate Virginia Rule of Professional Conduct 1.6. Any records submitted 
pursuant to a request for information by the VLRS or an audit are 
confidential and will not be disclosed except as required by law or court 
order.

G.  Mediation/Arbitration to Resolve Percentage Fee Dispute. Any 
dispute regarding percentage fees owed VLRS shall be resolved first by 
mediation, pursuant to the Virginia mediation statutes, Va. Code Sections 
8.01-581.21-581.26, if the parties agree, and any issues not resolved 
by mediation shall be resolved by binding arbitration or the Uniform 
Arbitration Act, Va. Code Sections 8.01-581.01-581.16.  The parties 
shall attempt to agree upon an arbitrator within fifteen (15) calendar 
days, and if they fail to do so, the moving party shall file a petition 
with the Circuit Court of the City of Richmond to appoint an arbitrator.  
All mediations and arbitrations under this provision shall be held in 
Richmond, Virginia.  

H.  Continuing Duty to Remit Percentage Fee. A panel member’s 
obligation to pay remittances owed to the VLRS continues regardless of 
whether the panel member is in breach of or fails to comply with these 
Rules or is no longer eligible to participate in the VLRS, is removed from, 
or leaves the VLRS. 

VII. OPERATION OF THE PANEL

A.  Referrals. Referrals will be made on a rotating basis, within fields of law 
and geographical areas. Matters requiring fluency in a foreign language 
will, to the extent possible, be referred to an attorney having fluency 
in that language. The panel member agrees to provide the referral a 
thirty-minute (30-minute) consultation within three (3) business days of 
the referral date, or as soon as practicable after a request is made.  After 
processing a referral, VLRS staff will send a referral notice to the panel 
member, which must be returned to the VLRS within ten (10) days of the 
consultation.  VLRS staff will also send follow-up surveys to VLRS callers.  
VLRS staff will send pertinent information from the surveys to panel 
members and, if necessary, to the VLRS Committee, VSB, or Supreme 
Court of Virginia, as may be appropriate.  

B.  Grouping of Panel Members. Panel members will be grouped by 
judicial circuit and arranged by geographically convenient areas within 
such groups.   

C.  Areas of Competency. Panel members may choose up to ten (10) areas 
of the law to list as areas of competency, in accordance with Virginia 
Rule of Professional Conduct 1.1.  Panel members are cautioned against 
selecting areas of practice in which they are not actively engaged.  
Panel members will accept an initial interview for any referred caller 
in the areas of competency. Panel members are not required to accept 
employment beyond the initial consultation. 

D.  Conflict of Interest. Should any referral give rise to a conflict of 
interest, the panel member should direct the referred caller to contact 
VLRS to receive a new referral.  A panel member rejecting two 
consecutive initial referrals for reasons other than conflict of interest will 
be moved to the bottom of the referral rotation list. 

E.  Notification of and Authorization Required to Transfer VLRS 
Matters. Panel members shall not transfer responsibility or control of 
any VLRS referred matter without notifying the VLRS, unless required by 
law or court order. 

F.  Fee Dispute Resolution. Panel members shall submit any fee dispute 
between the panel member and a client referred by the VLRS, if the client 
so elects, to mediation or arbitration by the VSB Fee Dispute Resolution 
Program (FDRP).  

VIII. COMPLAINTS AGAINST PANEL MEMBERS 

VLRS staff shall monitor complaints concerning the service provided 
by panel members. Complaints, which rise to the level of potential 
ethical misconduct, will be referred to the VSB Professional Regulation 
Department. Complaints regarding fee disputes, which do not rise to 
the level of ethical misconduct, will be referred to the VSB Fee Dispute 
Resolution Program.  Issues, which do not rise to the level of ethical 
misconduct, may be handled informally but noted in the panel member 
record for a pattern, which may require investigation by VLRS staff. 
VLRS staff must report serious and/or repeated complaints against panel 
members to the VLRS Committee, which may result in removal from 
VLRS. All panel members agree to cooperate with the VLRS staff and 
VLRS Committee in the event of any client complaints. In the event that 
a client files a complaint against a panel member, subject to Virginia Rule 
of Professional Conduct 1.6, the panel member agrees to file a written 
response, including appropriate documentation, with the VLRS within ten 
(10) business days of receipt of the complaint. Failure to respond to the 
VLRS within ten (10) business days of receipt of the client complaint will 
result in immediate suspension from VLRS. If the VLRS receives repeated 
written complaints against a panel member or for good cause, the VLRS 
may require the panel member to address the complaints before the 
Qualifications Subcommittee. A panel member shall not commence or 
threaten to commence any libel, slander, interference with contractual 
relations or similar action against the VSB, its officers, directors, members, 
agents, or employees, or the VLRS Committee or its members based upon a 
complaint or inquiry made to VLRS.  

IX. WITHDRAWAL FROM MEMBERSHIP  

A panel member may withdraw his/her name from VLRS participation by 
submitting written notice to the VLRS. Withdrawal does not relieve the 
panel member of his/her obligations to (1) dispose of, in accordance with 
the Virginia Rules of Professional Conduct and standard practices, any 
pending case(s) or obligation(s) incurred during VLRS panel membership; 
(2) complete reports on all referrals; (3) pay any fees due the VLRS; and/
or (4) satisfy any other obligations to the VLRS in a timely manner and 
pursuant to these Rules.  Membership fees are neither refundable nor 
transferable. 
 

X. SUSPENSION AND TERMINATION OF MEMBERSHIP 

A.  Summary Suspension and Termination/Removal for Disciplinary 
Action. A panel member shall be summarily suspended from the VLRS if 
a complaint alleging Misconduct by the panel member has been referred 
for investigation in the disciplinary system or if disciplinary charges have 
been brought against a panel member. If the complaint against the panel 
member is dismissed, and no discipline is imposed, the panel member 
will be reinstated in VLRS. Consistent with Rule III, a panel member shall 
be terminated or removed from membership from the VLRS if his/her 
license to practice law is Revoked or Suspended. The VLRS Qualifications 
Subcommittee, subject to appeal to the VLRS Committee, shall have the 
sole discretion to determine whether a Public Reprimand or Admonition 
shall disqualify a lawyer from participation in the VLRS.  

B.  Summary Suspension for Failure to Maintain Insurance. A panel 
member shall be summarily suspended from VLRS if the panel member 
fails to timely submit evidence of malpractice insurance. 

C.  Suspension for Good Cause. The VLRS staff has the power to 
immediately suspend or remove a panel member for good cause, which 
includes, but is not limited to:  

1.  Falsification of any material statement made to qualify for the VLRS or 
in any report to the VLRS; 

2. Failure to deliver timely reports or remittances of fees to the VLRS; 



3. Failure to permit the VLRS to inspect records pursuant to these Rules;  

4. Failure to maintain eligibility and qualifications under these Rules;  

5. Failure to handle VLRS cases with competence and diligence;  

6.  Failure to respond to the VLRS inquiries about client complaints as set 
forth at Rule VIII;  

7.  Repeated rudeness/inappropriate conduct to VLRS clients and/or staff; 
and  

8. Violation of these Rules.   

D.  Notice to Panel Member. Within five (5) days of the suspension, the 
VLRS staff shall notify the panel member in writing of the suspension 
and the reason(s) for the suspension. 

E.  Terms of Suspension.  A panel member who is suspended from the 
VLRS shall not receive referrals. Suspension from VLRS does not relieve 
the panel member of his/her obligations to (1) dispose of, in accordance 
with the Virginia Rules of Professional Conduct and standard practices, 
any pending case(s) or obligation(s) incurred during VLRS panel 
membership; (2) complete reports on all referrals; (3) pay any fees due 
the VLRS; and (4) satisfy any other obligations to the VLRS in a timely 
manner and pursuant to these Rules. 

F.  Reinstatement. VLRS staff may reinstate any panel member suspended 
for nonpayment of fees or failure to submit reports or for failure to 
submit proof of insurance, after payment of all fees and submission of 
all reports and proof of insurance. 

G.  Notice of Appeal from Suspension. Within thirty (30) days of 
suspension, the panel member has the right to submit a written 
request to the VLRS for an informal hearing before the Qualifications 
Subcommittee.   

H.  Automatic Termination or Removal. If the panel member fails to 
appeal the suspension, the panel member shall be removed from the 
VLRS. 

I. Qualifications Subcommittee Review.
1.  Upon the timely filing of a notice of appeal, the matter shall be 

referred to the Qualifications Subcommittee for a decision as to 
whether a panel member shall be removed from VLRS.  

2.  A panel member who has filed a timely notice of appeal shall be 
given the opportunity to make a written or oral response to the 
Qualifications Subcommittee.  

3.  The Qualifications Subcommittee shall render a written decision in 
any such matter within thirty (30) days of the panel member’s filing 
of written request for a hearing, unless the panel member consents to 
an extension of time. 

J.  Appeal to VLRS Committee. A panel member may appeal the decision 
of the Qualifications Subcommittee by filing a written notice of appeal 
to the VLRS Committee within thirty (30) days of receipt of a written 
decision from the Qualifications Subcommittee. 

K. VLRS Committee Review. 
1.  All appeals from the Qualifications Subcommittee shall be reviewed 

and decided by the VLRS Committee.

2.  The vote of the majority of the VLRS Committee members present and 
voting shall be required to overrule the Qualifications Subcommittee’s 
decision.

3.  Members of the Qualifications Subcommittee may not vote but may 
otherwise participate in the appeal process.

4.  The appeal shall be granted or denied within thirty (30) days of 
receipt of the notice of appeal unless the panel member consents to 
an extension of time. 

5. The decision of the VLRS Committee shall be final. 

XI. QUALITY CONTROL  

The VLRS shall monitor public and member satisfaction with the VLRS 
through formal and informal methods including surveys and calls to panel 

members and clients. The VLRS sends follow-up surveys to all clients to 
inquire whether the client consulted with the panel member, the amount 
of fees paid, and whether they were satisfied with the VLRS process. 
Any pertinent information will be forwarded to panel members, and 
as necessary, shared with the VLRS Committee. The VLRS may monitor 
referrals by checking court dockets, legal notices, etc. The VLRS staff will 
actively seek to improve both the quality of referrals and the quality of 
the VLRS through consultation with panel members, peer agencies, ABA 
resources, and other community support and information resources.  
 

XII. MARKETING AND PUBLIC RELATIONS  

The VLRS will be marketed and publicized by such means and to such 
extent as determined by VLRS staff in consultation with the VLRS 
Committee. In its regular reports to the Committee, the VLRS staff shall 
report on its marketing efforts, and the VLRS Committee shall review the 
same annually and make recommendations as necessary.   
 

XIII. AMENDMENTS

The VLRS Committee, may, by majority vote, recommend amendments to these 
Rules at any time.  

Endnotes

1  Capitalized terms in Rule III. Eligibility A-G below are defined at the Rules of 
the Supreme Court of Virginia, Part Six, Section IV, Paragraph 13-1.

Approved by Executive Committee October 25, 2018. 
Approved by Council October 26, 2018. 
The effective date of these Rules shall be July 1, 2020.

Thank you for your service.

Est. 1977
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