CHART 4

Type of Complaint by Percentage
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B Failure to Return File

I Failure to Pay Amounts Due from Trust Account [ Failure to File

B General Incompetence

HE Failure to Communicate

B Attorney Conflict with Present/Former Client

E Intentional Harm to Client

B3 Clearly Excessive or Improper Fee

B3 Misappropriation of Funds

E Withdrawal from Representation

EX All Other Disciplinary Rules

B Attorney/Client Conflict with Personal Interest
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